
 
 

Health Insurance Information Counseling Assistance Programs (HIICAP) 
 
 

 
 
 

 
For assistance in obtaining health insurance when over age 65 (Medicare 
eligible individuals) 
 
Department of Aging/NY Connects: 
 

Anne Parks, Health Insurance Coordinator 
 **  Policy Comparison 
 **  Claims Processing 
 **  Medicare Appeals 
 **  Case Management 
 
 Web address: www.cattco.org/aging 
 E-Mail: alparks@cattco.org 
 Phone: 716-373-8032   or 1-800-462-2901 
 Fax:  716-701-3730 
  
  
 

 

Social Security Office, Olean: 
 

Anne Carlson    E-mail:   anne.carlson@ssa.gov 
 

Olean Social Security Administration  Phone:        877-319-0734 x 22326 
 
 
 

Medicare Information:  www.socialsecurity.gov 
           1-800-772-1213 
 
 
 

For people under age 65 who are interested in obtaining health insurance coverage: 
 
 

New York State of Health Insurance Navigator: Stephanie Green 
 
Location: Southern Tier Health Care Systems in Bluebird Square, Olean 
 
Phone :  716-372-0614 
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